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PERSON SPECIFICATION

JOB TITLE:

Creative Apprentice – Visitor Services Assistant
REQUIREMENTS (based on job description)

	Qualifications

· Good general education


	Essential



	Experience

· Experience in a sales role, including merchandising and stock taking


	Desirable


	Knowledge/Skills/Abilities

· Excellent verbal communication skills

· Good IT skills (operating till and ticketing – training will be given)

· Welcoming, outgoing personality

· Numeracy skills
	Essential

Essential

Essential

Desirable

	Other requirements

· Commitment to making The Lightbox accessible to all

· Commitment to meeting the needs of stakeholders

· Flexible and positive approach to all aspects of the job

· Good teamworking attitude
	Essential

Essential

Essential

Essential

	Personal  qualities

· Confident, conscientious, enthusiastic, professional

· A personal interest in history and the arts 
	Essential

Desirable
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